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HighBlock Limited operates an online virtual asset trading platform through its website (“Website”) at 

https://www.bitv.com, including any additional sites launched from time to time. Through the Website, 

offers its products and services. This is the Cookie Policy for HighBlock Limited (or its affiliates, 

hereinafter referred to as “HighBlock”). The following sets out how HighBlock will collect, use, store, 

share, transmit, delete or otherwise process (collectively “process”) cookies and log files during our 

operation of the Website. 

 

What is Cookie 

Cookie is small text files that are transferred to the hard drive of your computer or device from 

HighBlock’s Website, which only store the information you provide or choices you made while browsing 

the Website. Cookie helps us remember your device and preferences, allowing us to provide you with a 

good experience and more useful features. Help us to tailor the content of our Website and mobile 

applications (if any), improve the efficiency of our Website and enhance the overall user experience.  

Where permitted by your marketing preferences, provide you with promotional materials or direct 

marketing based on your usage patterns. 

 

Use of Cookies 

HighBlock uses cookie for various purposes, as outlined below. Unless there are industry-standard 

methods to disable cookies without affecting site functionality, it is generally recommended to allow all 

cookies if you are unsure whether they are required for the services you use. 

Cookie may collect information such as: 

• How you use the Website, including your navigation patterns and preferences; 

• The type of browser, operating system, and device you are using; and 

• The Internet domain and IP address from which you access our website, along with the date 

and time of access. 

This information may be used for HighBlock’s internal research purposes. Since it is not linked to any 

personally identifiable information, it is treated separately from your personal data. In rare cases, IP 

addresses may also be used to help prevent or respond to abusive or criminal activity on the website. 

 

https://www.bitv.com/
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Third Party Cookie 

From time to time, HighBlock may collaborate with third parties to analyze certain usage and activities 

on our Website on HighBlock’s behalf. These third parties typically use technologies such as cookies, 

spotlight monitoring, and web beacons to collect information for this research. The information 

collected may be used to better understand HighBlock’s users, including demographics, behavior, and 

usage patterns, as well as to generate more accurate reports and improve the efficiency of our Website 

and services. As part of the information we share with these third parties, HighBlock may provide your 

advertising identifier and "installation event" data, which refers to information about when you first 

install or use our Website or mobile applications. 

 

Manage Cookie Settings 

Allowing a website to create a cookie does not grant that site—or any other site—access to the rest of 

your computer. Only the website that created the cookie can read it. Most internet browsers are 

configured by default to accept cookies. If you wish to disable cookies, you can do so through your 

browser’s "Help" or settings menu. Please note, however, that disabling cookies may prevent you from 

fully using all features of our website. 

By accepting cookies while using HighBlock’s Website, you acknowledge that your information may be 

collected, stored, accessed, and used as described above. 

 

Duration of Cookie on Your Device 

Cookies can be either session or persistent. Session cookies are temporary and are removed from your 

device when you close your browser. Persistent cookies remain on your device until they either expire 

or are manually deleted. The exact duration a persistent cookie stays on your device depends on its 

specific settings. 

 

Contact Us 

Should you have any questions or comments regarding these principles or the handling of cookies, 

please contact us at:support@bitv.com 

mailto:support@bitv.com

